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Screen: 'Maintain Traveler Address Window' 
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I Screen: 'Maintain Traveler Communication Window' 




+ 1-612 ■^5--H"-yC13 



TVp~. JH me Fa> 
Numb r J 
[ j~ Pn»F»rr<*d 

( Emergency Contact — 

| N*me. f" 
f "eLtiorrhip j 



OK j | C m [ 



I Screen: 'Maintain Traveler Air Window' 
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\Screen: 'Maintain Traveler Car Window' 
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[Screen: 'Maintain Traveler Credit Card Window' 
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[ Screen: 'Determine Policy Window' 
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Maintain Traveler Information 
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Air Availability Search 
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1 1 '"JTi'f - W I' 1 1 I 

Fnd { Tatiff-c [ sdydulfs . j j 



Airline Cnx 

i — r~ 



l)5u HOLT MSP MCo| 

1 | 2 | 3 { At | Fit 1 From ) To | Depart | Arrive ( Eqp \ Stp | Meal | 
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B9 M9 


H9 


1 - p 


NW 


592 MSP 


MCO 


3:00p 


7:06p 


D10 


0 


P9 
Q9 


F9 
V9 


Y9 
K9 


B9 M9 


H9 - 


1 - p 


NW 


886 MSP 


MCO 


7:00p 


ll:06p 


320 


0 


P9 
0,9 


F4 
V9 


Y9 
K9 


B9 M9 


H9 



897 MSP ATL 7:00a 10:34a M80 0 
349 ATL MCO 11:35a l:03p 764 0 



F7 A7 Y7 B7 M7 

Q7 K7 L7 U7 

F7 A7 Y7 B7 M7 

Q7 K7 LP UP 



Bockinqra<:s>AN-B) [7 



Reserved Flights (Alt+End) ~ 
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Arrive 
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Screen; 'Rules Window' 
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[ Screen: 'View Seat Map 3 
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I Scree/?: 'Edit Compare Fare Window' 
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Screen: 'Schedule Window' 
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12:44p 
2:1 Op 
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8:34a 
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9:59a 
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11:17a 
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M80 
M80 
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I Screen: 'Air Details Window ' 



C Pwf.rr\ Infbrma'ion 

C Equipmen 

C Flight IrfermoliLn 

C Journey Timp/5top Location 

<** Mir mum Connection Time 



rime Name: 



United Air Lines 
Hinneapolis, (HSP> 
Chicago, (ORD> 



r t jntr ct Irrorna * r 

C Fl r*il Infcrn liort 

f Jou-i iyTf i^Stip L jl 



HINNEAPOLIS/ST PAUL 



-IPIO-T KATIE- . . . 

I C CODE. . - . 

HPT OF ENTRY - . . 

r ADDRBSS . . 

r LOCATION. . 

f DIRECTIONS. 



IFPflpr DIRECTIONS. 



. HINNEAPOLIS/ST 1 



, INTL AIRPORT 

HSP / CITY CODE HSP 

YES 

. ST PAUL HN 55111 

. 10 HI SE OF DNTTJN MINNEAPOLIS 

5 1/2 HI SW OF DNTWN ST PAUL 
. FROH WEST: ARPT EXIT OFF FWY 494 

FROH EAST: MINN 5 TO ARPT EXIT 

FROH NORTH: HIAWATHA AVE TO HINN 
55 TO HINN E WEST TO 
ARPT EXIT. 

8 1/2 MI SW OF DNTTOJ SX PAUL 
. FROH WEST: ARPT EXIT OFF FWY 494 



<~" fiirf. rt Irfnrmation 
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I 2 3 Date 



i To Cxn Depart 



t Eqp Stops Meal Seat Fare b; 



Status E-Tkt 



140CT HP 196 ¥ LAS SAN O 9:10a 10:15a 733 
190CT HP 402 M SAN PHX O 7:00a 8:13a 320 
190CT HP 750 Q PHX MSP O 9:21a 2:25p 319 



ssenger type: | Adult 

" TS&^T'f SSirwaiFti 



j»JJ7 Apply Contracts 



^HhPI^ SAN O OOUR 
442.5Q H p JAN PHX O MR71N0 42 79 0 00 R 



L^strlajrtjtckst 
Vendor rre-s.. iqcs 



' 1 HP PHX MSP Q QA14TVNZ 157 21 0 00 R Z. 
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" K | HP 
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~-1 -r-dcr eri-trts 

,1 
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Air Luin ptinent groupings (Alt+Elrd) 



Low Compare Just. Tour code VC Comm. Disccunt Tktdesig. Date AL Flight Cfs From To 



190CT HP 402 Y SAN PHX t' 
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Screen: 'TicketCopy Window" 



Oliver/ method 
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T-lephorv j 
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" Pu-Ul code j~~ 
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Screen: ' Emulator Window — Ticket Processor 1 



Emulator Window 









*RQ97n6 

THIS PNR IS CURRENTLY IH USE ** 
RQ97H6/H4 HSPOU QH2/M4 AG 2474673S 28DEC 
1.1D0E/JAHB 

1 DL 8S7Y Q8APR DFTOHCO HK1 730A 10SOA * 

2 DL 199Y 11APR HCODFW HK1 1235P 226P * 
*** SEAT DATA EXISTS *** »9D 
FOHE-HSPAS/800-283-1462 
TKTG-T/THISISADUHHYTICKETINST 

ACKN-DL T0H6X1 28DEC 2141 

2 DL T0H6X1 28DEC 2218 

3 DL T0H6X1 28DEC 2222 

9D 

SEGMENT 01 
|DL 0857 Y 08APR DFW HCO 

. DOE J HS 22A 

- SEGMENT 02 

DL 0199 Y 11APR HCO DFW 
. DOE J HS 10A 



*U0 BOARD IHG PASS* 



*NO BOARD IHG PASS* 



Sa e snd Clo-e 



[Screen: ' Emulator Window - Travel Counselor' 



RQ97N6/H4 HSPOU QH2/M4 AG- 24746735 28DEC 
1.1DOB/JANE 

1 DL 857Y 08APR DFTSCHCO HK1 730A 1O50A * 

2 DL 199Y 11APR MCODFW HK1 1235P 226P * 
*** SEAT DATA EXISTS »9D 

' FONE-HSPAS/8O0-283-1462 

TKTG-T/THISISADTJHHYTICKETINST 
5 ACKH-DL T0H6X1 28DEC 2141 

2 DL T0H6X1 28DEC 2218 

3 PL T0H6X1 28DEC 2222 

9D 

SE GHENT Ol 

DL OS37 Y 08APR DFW HCO 

. DOB J HS 22A 

SEGMENT 02 

DL 0199 Y 11APR HCO DFW 
. DOE J HS 10A 



*N0 BOARDING PASS* 



*N0 BOARDING PASS* 



[ Screen: 'Add Itinerary Remarks Window' 
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^ " Deliver; method. 

Rpcei'edate |l3MAY 
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| ts'ujiaTnri'on > 
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§ ^1 1 Address h/pe: p 

Attention | Pn kAndpr-cn 
▼ | i nail si-op: 
■r{ Company 



"31 
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|r if 



"Tj 1 r- 1 ih i 1 1 M n 
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Address hne 2: [ 
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State/Pro vince [gA Po tal code | COCu" 
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J76T 212H 



| OK | Caird j 



[Screen: 'Car Inventory Window - Direct Sell' 
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ir ab litv S -• . : 

(Ctrl+T) 



Vendor: jzE 

Pickup: ; )nAU'5 [pijsMa {PRO ja,,po,t 
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Hi I 



{.type: |7dJ 



3 ; acj l Y ?_ _. 



Mi 



1 7^>o 



35 



Additional Details ~ 



^.zr n>«it '.rJrmry- ft icrm 









Reserved ( ars (Ctrl+V) 1 , 






| Vendor Pickup Dropoff Type 


Rate Status Miles Mile Charge Discount 




| ZE ORD ORD F 


$.00 SS 0 80730 
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1 Screen: 'Car Inventory Window - Availability Search' 



7CX 



Reservation Type 

C Direct f» Availability Search 



Lar Availability Search ~ 
De tinalions (Ctrl+"Q 



F D H^UB^QUG 



Period: |d ily 

,Tim^ Location Pddrtss 




Availabihly (Ctrl + A) 



\*r.J r L__-li3n Fickjp Drop Jr 



ORD 19 AUG 22 AUG FDAR. $77.99 
ORD 19 AUG 22AUG FDAR. $83.99 
ORD 19AUG 22AUG FDAR $91.99 



Unlimited 
Unlimited 
Unlimited 



Additional Details ~ 



r membership! |noni- ^ | 

i t-yj-ri Byer: jNone 



* ^ j . Speciat Instructions 
^{ Guarantee ; j C A 0299 TestMas I jjjj 



L«scr.e | -Car Details.. | More | Special Eguip. . | Pules.. j 



Reserved Cars (Ctrl +V) 





Pickup Dropoff Type Rate 


Status Miles 


Mile Charge Discount 




TF 


ORD ORD F $.00 


SS 


0 80780 





-7*1 
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I Screen: 'Modify Car Window' 




Inventory Window 



V Ait Car "^1 ^ Hotel" F7j 

Destinations (Alt+T) 



Hotel Availability Search - - 

Contract hotels ( | ARhorpIs A/aitablKhorpIs | Source |tS5 j^j 

Who 

Number cf AdUt- 
P Apply Contracts 



r When - 



1) All HOCT lJO^T 
iipCode 55441 



|" 2) All I 



1 - FN FAIRFIELD INN BURN5VILLE 



1 - FN FAIRFIELD COON RAPIDS 



• FN FAIRFIELD INN ROSEVILLE M 

- FN FAIRFIELD INN EDEN PRAIRI 
■ HX HAMPTON INN MSP - MINNET 

• TO TOWNPLC STS MSP DTWN 

- HX HAMPTON INN MINNEAPOLIS- 

- HX HAMPTON INN MINNEAPOLIS 

- HI HOLIDAY INN AIRPORT 

- FN FAIRFIELD BLOOMINGTON 

- XV SPRINGHILL SUITES EAGAN 



Propert/ Availably .. j HoM Pete Is j 



Reserved Hotels (Alt-l End) 



Reserved Cham Property 



Direct FN FAIRFLD MPLS/COON R 



Menu [FI2J-H Manual Huh*] 




3045 CENTRE POINT DRIVE 
11325 VIKING DRIVE 
10420 WAYZATA BLVD 
525 2ND STREET NORTH 
3000 EAGANDALE PLACE 
4201 W 80TH ST 
1201 W94TH ST 
2401 E 80TH ST SOUTH 
3635 CRE5TRIDGE PR 



Location Check- 



140CT 190CT 



FIG. 8A 



FM ■> 1 1> LUtn KhI IPS 

OC <i PAP1DS t ^ 

Phone nurrbp' 7f3 -, P e 8922 



Cheul-in 
Cteukcut 
Currfercy cods 

Room d"sc 



Rate Room Type 

58.00 CWT : ASSOCIATED RATE ACCESS CODE CARLSON TVL WAGONLIT 

58.00 CWT : A550CIATED RATE ACCESS CODE CARLSON TVl WAGONUT 

69 .95 REGULAR RATE * 2 QUEEN BEDS * MAX 4 PFt * INCLUDES COMPLIMENTARY CONTINENTAL BREAKFAST 

79.95 REGULAR RATE * 1 QUEEN BED * MAX 2 PPL * INCLUDES COMPLIMENTARY CONTINENTAL BREAKFA5T 



-n 



1} 



Additional Details 

Fietfjrt* g i-st jrtr- 
Pre qbpnt f\yn |~~ 
Jjshfirafun | 
Specidl Instructions 
B»JFre f frrnf |> , j l 



Nunger oF aditfs j T 



KING NONSMOKING- <_MPF XIFST 
TITArnC EShlBIT IN NA HMLLF TENNESSEE O.MA J TO 
31 AUG *■** 5TAt" -VITH FAIP FIELD INN BY KAPRIOTT + "-* 
FREE SHUTTLE SERVICE TO E> MM r **** SEF HOD73430 * 



— 3 



Screen: 'Hotel Marjual Reservation Window' 




-.>. p ted r (Hotel; 



nt gu ( - 
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Corp discount #: ] None 


d 






1 4uar«r*«*. cards'' Ivi-1L34 MyV.;a 









Recorded From Hotel: — .v -— r ----- v.— • — — 

! ! Room rale: j $129,00 : juSD > [ P Negotiated f7 Cor, 

Cancsl policy; ■. Jcsncel by 4pm | 

Conf. number:, j 123456739 
; Conf. memo: Modi 



I Screen: 'Modify Hotel Window' 



Tu 10AUG DENVER CENTRAL 
Chk-in: 10AUG 
Chk-out: 20AUG 



Type: Direct Reservation 
Rate: $87,00/ 
ConF: 67933378 



Room: KNG 
Status: Confirmed 



Reservation Details — ~~ 

Chpck in |l AUj Chpck ut fcoAUG rkimber F adults j T N Jtrb^r cF rooms | 1 



Additional Details " ~ 

Froqupnt guest #. jNcne 
Frequent Fl^r #1 Jtlone 
- Special Instructions: 

1 : CofFee pot in room| 



■^1 
~3 



'"-rp discount # 
Guarantee card. 



~3 



■S3 



•4^3 



Limousine Reservation Details 

itendor n-me. J ~ft„x 

Fhtne number ] i 

| Hourly 



▼j jst PjulLm 



Period 
I TVP" 



"2 

~3r 



| mdard Limo 
Guat 'ntae c*rd- Ja/^i nnoO" ">000^ 1^/01 f~" 



1 Itinerary remarks 



TK Jt tor .illb-h Idii q 



"33 



Primary time. 
Pickup Details 

D^e/time: 

addrs ' lypp- 
Addte:s/lo: 3 ti3n 



~E3 



jrrp 

lirrM-.pni- &npr>( chncl- in [ 



DropofF Details 

Ddte,time |201UH [fflj j7 F 

Lo-ahen {rTF 
Uddte::: r,pe JlT 
fl ddr-ss,locaNon 



~3 



57iil Pine Is'dndPd-'Tl Tj 



Tannic, Flonda '21 



^1| 



Phone nuuLwr j 



F hoi-e number . j 111 111 1111 



Recorded From Rental Agency: 

Cancel poll y 



Confirnwlion * 
Pute amount 



I'r-nur'FrirrhTPi. kllplo =i (.id 100 ' p-rallv 



"3 



add Close 



FIG. 9 



: Copy Travel Order Components for Peter Dalmada 



Component Summary 



•/ 12JUL 

J 13JUL 
■f 13 JUL 



3RD BOG 
EO c ORD 



Modify Air Component 

Bookinq rUs; 

isTii: 



J..-2J 



FIG. 10 



I) Encode jl) Decode | 3) Converter | A) Tima| 



r n p.rt 

r Car Vendor 
C Ho>el Vendor 
f* Ccunlry Name 




FIG. 11A 




Q Enccde | Z) reiode ; j 3) Converter | 4) TroiPj 



FIG. 11B 



I) Encode |lj Decode | ?) Converter 1 4) Time | 



Currency Criteria 

Convert To Current Code J> i±D 
Convert From Cuuti / Cc Je jc/D 
Currency Amount j 



Results: 15O0 CAD to USD 



j 1016 94 



FIG. 11C 



1) Encod* J 2J Decode I 3J ConveiWi 4) Tinrw 



4u port/Cit r Cod- |SB3 

Aii-port/Citir Cod. [yhl I Flnd I 

ILl l jI 'im- ir [ 1 is 5 lpr i, Tupsd =. ~i UUF 4 
Lrcjl time in YUL 4 51pm, Tu--Ha/ ^01UH 
T ISP is 1 h -,ur(sj - rlifr th n Yl IL 



FIG. 11D 



Create Deferred Task 


Task category list fCtrl+T) 






















njn UJ l tl- 3 nqM 






Pock Iharf is 






E Dck C rprnlP M 




1 


Uparad- 






H^at Psnrjnrri'nl 






. 1 I" 1 






M mu<jl Ftiom 













DT qroup |]rl>rn Innjl tt] 
Start bf ]l8V>H [Sjlj l^Hp 
Complex by |l9JflH Erflj j-^p 
dppendpnt task 

Corrmerts 
I • I \ 



3 

_ -il 

OK | Cancel | 



FIG. 13A 



T.»sktyi»- list { Alt + T) 





Flush l^tl24MAY_ ^{jl054p 
r 'lu-tc-Ttrte before 'i kefcna 



ExfehngOocufeftts... | 



"3 



tttr. (3D 



't-Anr I 

F- c^db^ j !"FD 0 



"3 on.,,* n — 

j no 



"3 



Citf gory Inform^liun (Ctrl*G) — 

r^> p 



1^ 



c_ ._ _ 

Responsibility Information (Ctrl + R) 

(i0£ 1 



~3 Si.h c iletii rjr fr t-Tc k J ~n c 



^1 3 ub pa t r j fT Frrrl y * 



11 



P a r> id I 
Action Information CC-lrt + I) 



/ic9 



Action descriptor 



Written correspondenc 



"23 



{Wrpt-in |F a , , I r r, , ddjr t Ji rt hJk lrh-1. 



~3 



~3 



FIG. 14 




FSGr. /S -g 




h3 =(^. (TO 



' -CWT Services — _ 



_JC|>£] 



Name 


Type 


Category 


Active Evcpin-s 


— 


\ Air Domestic Fee 




Other 


06/28/20HO ill ini;? in(i 




Air Ml Fee 


Core 


Other 


06/28/2ono oi/ni/2100 




Air Reserve 


Core 


Air 


06/28/20HO 01/UljZlOO 




Air Ticket 


Core 


Ticketing 


06/28/20DO OljiiljllUU 




Car Reserve 




Car 


06/28/2000 Ol^ul/7100 




Car /Hotel Only Fee 


Core 


Other 


06/28/20PO m/oij2ino 




Client Care Network 




Other 


04/04/2001 12/:i/2fl39 




Client Data 


Core 


General 


06/28/20H0 01/0 1/21 HO 




Client Data Validation 


Core 


Other 


06/28/2onn m/oi/^ino 




E-Ticket 


Core 


Ticketing 


06/28/2ono ni/ni/2ino 



Add Set ice | 



| | ? Edit Polic/ltems, 7] 



! Name 
T^e* 

Category- 
Active 

Expires^ 



1 Air R" ,er e 


! C* Cnre C 








i- d 




|06/2:/20UU 


flHHI 


) 01/01 '21UU 





fSG. Kofi 



jail 



Mo 





i a Type 


Value 


Active Expires 


-. Book Air via CRS only 
Air-Both CRS&Non-CR5 


Flag 


FALSE 
TRUE 


06/28/2000 04/23/2001 J 
06/28/2000 11/16/2000 I 


1st Class Allowed Text OK Over 8 Hours 06f?8i?mo m(nir?inn 


Alternate Airport 
Alternate Transportation 
Busn Class Allowed 
Conx/Direct w/stops ok 
Earliest Outbound 
Intl Rate Desk Faring 


Text 
Text 


Offer Standard 
Commuter, Helicopters OK 
OK Over 8 Hours 
Offer 
9:00 AM 

lO-POFM 


06/28/2000 01/01/2100 1 
06/28/2000 01/01/2100 " 
06/28/2000 01/01/2100 > 
06/28/2000 07/23/2000 " 
06/28/2000 04/23/2001 
06/28/2000 04/23/2001 
06/28/2000 04/23/2001 




FXG-. /^J5 



Create/Maintain Travel Database 



Receive Travel Related Request 



Issue Request to One or . t^ryr? 
More GDS r f 



Retrieve Traveler Data 
From Database 



Display Traveler Data and/or GDS Data 



FIG. 17 



